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KLEINBRON ESTATE HOMEOWNERS' ASSOCIATION
THIS MANIJALWAS PREPARED IN LINE WITH THE REQUIREMEIVTS OF SECIION 14 OF

THE PROMOTTON OFACCESS TO TNFORMATION ACT,2000 (PA\A") AND W|TH DUE

CONSIDERATION FOR THE REQUIREMENTS OF THE PROTECTION OF PERSONAT

t NF ORMATT ON ACT, 201 3 (' POP\ A")
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1. tl.rTRotruglloN

The promoiion of Access to lnformotion Act, 2000, os omended, {the "Act") gives third
porties the right io opprooch privote bodies to request informotion hetd by them, which
is required in the exercise ond/or protection of ony rights.

On request, the privote body moy be obliged to releose such informotion unless the Act
expressly stotes thot the records contoining such informotion moy or must not be
releosed.

This monuol informs requestors of procedurol ond other requirements which o request
must meet os prescribed by the Act, ond furlher incorporotes or oddresses the
requirements of the Protection of Personql lnformotion Act, 20,l3 {"POPIA"}

KLEINBRON ESTATE is o Homeowners' Associotion ond conducts business os o

A homeowners' ossociotion odministered os O non-profit compony with o
memorqndum ond orticles of ossociotion ond is governed by the Componies Aci.

We ore outhorized to conduct our business in terms of the Componies Act 71 of 2008
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2.HOMEOWNEnS', ASSOCIAilON CgNTACT DETAILS

Dulv Aulhodsed lnformqlion Officer:

Nome of Compony: Kleinbron Estote Homeowners' Associotion

Conioct Person:_E

PhysicolAddress: Klein Bron Estote Offices, 69-71 Klein Bron Avenue, Brockenfell, 7560

PO Box Address:

Contqct Number: +27 83 302 4505

Emoil Address: informotionofficer@klein bronestote.co.zo

Fox Number +27

Dulv Aulhorised Deputv lnformolion Officer:

Contoct Person:

Physicol Address:

PO Box Address:

Contoct Number:

Emqil Address:

Fox Number:
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3. THE ACT

3.I The ACT gronts o requester occess to records of o privote body, if the record is

required for ihe exercise or protection of ony rights. lf o public body lodges o
request, ihe public body must be octing in the public interest.

3.2 Requests in terms of ihe ACT sholl be mode in occordonce with the prescribed
procedures, of the rotes provided. The forms ond toriff ore deolt wiih in porogrophs
6 ond 7 of the Act.

3.3 Requesters ore referred to the Guide in terms of Section l0 which hos been
compiled by the South Africon Humon Rights Commission, which will contoin
informotion for the purposes of exercising Constitutionol Rights. The Guide is

ovoiloble from ihe SAHRC.
The contoct detoils of the Commission ore:
Postol Address: Privoie Bog 2700, Houghton,2041
Telephone Number: +27-11-877 3600

Fox Number: +27-11-403 0625

Website: www.sohrc.org.za
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4. APPLICABTE LEGISLATION

No Ref Act
l No 6l af 1973 Componies Aci
2 No 98 of 1978 Copyrisht Act
J No 55 of 1998 Employment Equity Act
4 No 95 of 1967 lneome Tox Aei

No 66 of l9?5 Lobour Relotions Act
t No 89 of 1?91 Vqlue Added Tqx Act
7 No 37 ol 2AA2 Finonciol Advisory ond lntermediory Services Act
I No 75 of 1997 Bosic Conditions of Employment Act
? No 25 ot 2AA2 Electronic Communicotions ond Tronsoctions Act
t0 No 2 of 2000 Promotion of Access of lnformotion Act

No 30 ot 1996 Unemployment Insuronce Act
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5. Bequest of Records

5.1 Records ovqilqble withoul o formtrlrequest

The following records ore ovoiloble on poyment of the prescribed fees for

copies without completing the prescribed form in ierms of the PAIA Act. All

requests must be directed to the lnformotion Officer or the Deputy lnformotion

Officers in writing. These records include:

{o)Newsletters;

(blRegulotions, Eihicol Rules ond Guidelines Booklets;

{ciForms for lodging comploints; {free of chorge);

{d)Generol informotion brochures; (free of chorge).

5,2Access to records & Reguest Procedure
Records held by privote body moy be qccessed on request only once the requiremenfs
for request for occess hove been met.

A requester in terms of the Act meons:

' ony person mokingo request to occess the record of thot privote body;
. or o person octing on beholf of the person.

5.3 Requesl Procedure:

A requester must comply with oll the procedurol requirements contoined in the Act

reloting to requests for occess to o record. To request informotion the ottocheci

Request Form must be completed ond sent to the lnformotion Officer of Kleinbron

Estote of their contoct detoils stoted obove.

The records requested will be furnished on poyment of the prescribed fee. in insionces
where request for informstion fees is levied. The Request Form must be completed with
enough detqii to enoble the informotion officer to identify the following informotion:

{o) Tne record(s) requested;
(b)The requesier (ond if on ogent is iodging the request, proof of copocity);
(c) The form of occess required;
(d) {i} The posiol oddress or fox number of the requesler in the Republic;

(ii) lf the requester wishes to be informed of the decision in ony monner {in oddition
to written) the monner ond porticulors fhereof;

(e) The right which the requester is seeking io exercise or proteci with on explonotion
of the reoson the record is required to exercise or protect the right.
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Subject
. Public Producl lnformoticn
. Public Corporote Records
, Medio Relecses

r FinonciqlStotemenis
. Finonciol ond Tox Records

(Compony & Employees)
. Asset Register
r hlonogement Accounls

. Morket lnformotion

. Public Custonrer lnformotion:
o Pi'oduct Brochures
c Owner Monuols

. Field Records

. Performqnce Records

. Product Soles Records

. Morketing Strotegies

. Customer Dotobose

. Dealer Fronchise Documents
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Avqilqbilitu
Freely ovoiloble on web site

https://kleinbronestote.co.zo

Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA

Limited lnformotion ovoiloble on
web site. (see obove)

Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA
Request in terms of PAIA

The requesier will be informed in writing whether occess hos been gronted or denied.
Kleinbron Estote sholl, within 30 doys of receipt of o request, decide whether to gront or
decline o request ond provide detoiled feedbock in this regord
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6. PRESCRIBED FEES

The following oppiies to requests {other thon personol requests). The Act provides for
two types of fees:

o o reeUest fee, which wili be o stondord fee. ond on

. occess fee, which must be colculoted by considering reproduction costs,

seorch ondpreporotion time ond cost, os well os postol costs where

opplicobie.

6.1 A requestor is required to pqy the prescribed fees {

will be processed;
before o request

5.2|f the preporotion of the record requested requires more thon the prescribed hours
isix), o deposit sholl be poid iof not more thon one third of the occess fee which
would be poyoble if the request were gronted);

6.3 A requestor moy lodge on opplicotion with o court ogoinst the tender/poyment of
the request fee ond/or deposit;

6.41he lnformotion Officer or his/her Deputy sholl wiihhold o record until ihe requester
hos poid thefee or fees os indicoted.

6.5The fee structure is ovoiloble on the website of the SOUTH AFRICAN HUMAN RIGHTS

COMMISSION of ,', ,.' , : ,.
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7. Remedies for lhe refusol of informotion

lnternol procedures:

Kieinbron Estote does not moke provision for ony internol procedures to remedy the

siluotion. The decision mode by ihe lnformotion Officer or Deputy is finol, ond

requestors sholl hove the right to refer iheir compioint exiernolly.

KIEINBRON ESTATE DATE AF CAMPILATION: a6/06/2021 DATE OF REVIS/ON: 1311012025

i': - a' : a-...: -. 
-l,i:{,:::n 

._"__-r.:(' j:r

- -: t : ".: -.: t::; : t-r-l 1-i.::'
ia 4,:

: -:: i-i :":.': .::_ -.ei-l: r.:.-

i:- ::: P,\ :;.-:;r:::: iE.:

': ; i:: : j.i - j;.r q1,;

F€ES FlfF {!r:,:l*Oj ,:it PUEili- 6i:,t,f

:l.i,s;ri..^.it

8EllUasT:,ltR Rai:,jFCi rfa PF!yi:! i'fi:r

Fa!q <r)E E! r':f,1,!, i PFlriM._,r .

1

? 1,; .1rr il l: .,i:r.rr :: :, tr.:l

!r F1:

i: " : r' i: i:: .: i::, : i: e:r:

FUETJ{ €AGY FfrfV*TE A.OOY

i;r^ I

:::;:ts: '* i:.:;,;: i
:i-ri.:_, ,ii-! "1: i

r,1a. .a: 1 r: :.,'41 ...-a-

:.!d ari rlii:irl -5i:i

,t.l-r,;l:- ,i.ii-- :r

. -+ i:{:. E

a ,t;li: I

i,1a.1:_:,:*r

-:'l_*':y -1.i :1i: i

; ': a".'a-.' :' :" :'1- :.: : :'-". : '...:" --.::: ::-n
: :."-=--'Fii
': i :: :'i ..: : i.:: F:

' 
_: 

::i': : :'- i : : ::: , : F---.. ="
.. :..:. .: i:_ i: : .:i :

ih: ::tu;l sr;l*J i*+ r; irtr-iils s:*r: :i:irr :t .i !!.;:,i irlurt

i+ -:;:;l:: cr+i-,JiS:r' g,+1:l: .r,.i,..- I :i,.. i .j,>: ;:<i

:;,._; ;=.,: ::.:_;,_: :.. jl -:.: .:.i.;_:

-:_:r_j:: ::-i''.r ..''.::-:'+':i-

,,u r'r,., .,

..i: .: :: :i:-: : -:::.i2''-; .

N*TE! Pl*a:e te&€ s(ate li rhe fallcwirr.t .J:!i*r:r:er *har
m*il+g in apF"lr,:a:rc.n i.:,r e;:ess t;,nr:r.r,;trc.- tl 3 Fdt.lr:
E+d1t md i Frirt€ Enily



PO Box 2000, Bellville, 7535
Tel:0219820086

info@ kleifi bronestate.co.za.estate.
wwv/. kieinbronestate.co.za

Externol Remedles

A requestor moy within lB0 doys of notificotion of the decision, refer requesi to tire
lnformoiion Regulotor, orooply to o court for relief .

The PAIA Mqnuol of Kleinbron Estote is ovoiloble for perusol, on reosonoble prior

notice, of no chorge, of the registered oddress obove clnd published on the website

of Kleinbron Estote.

Signed on this 13 doy of October 2A25 of Kleinbron Estote.

Obo of Kleinbron Estote
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SOUTH AFR'CAN HUMAN R'GHIS D'SCI.A'MER
Ihe South African Humon Rights Commission reserves oll righfs ond mokes no worronty, either express or implied, wifh
respecl lo the informafion and/or promcfiancl maferial contained herein and is not responsible fcr any expenses,

inconvenience, damage /whefherspeciol or consequentiol) or ctaims arising ouf of posfing, time ond cosfs incurred
and ar ossocicfed wilh this inf ormafion and wil! nol be tioble f cr lhe latter. Specific exemplion from any liobi[ify is

cioimed wifh regard to the following:

r Ihe SAHRC <roes noi endorse any third porty privaie service provider ond will nai bear ony cosis reiqted to
your fronsocfion lo compile the monual an your behotf.

r Submission lo the SAHRC ts free ond the SAHRC does not charge ony fees for advise or administration

however all cosf lo lodge manuols is oi fhe relevant private entities own cosl e.g. regisfere d mail etc.
r Monuols ore subieci fo review and commenf with ihe possrbr/ify of manuols berng rqecfe d on the bosis of

not meeting the minimum requiremenfs and the SAHRC is nof tiable for fhe amendmenl cosfs if any ond

resubmission if any of ony monuols.
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